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Abstract

The main purpose of this research was to design and
validate the organizational happiness model of Raja's
employees with the foundation data theory approach.
The purpose of the research was Fundamental research
that was done using qualitative research methods. In
this study, in order to collect information, 20 experts
in the field of organizational behavior in Raja
Company in 2020 were selected by purposive
sampling method. Data collection tools included semi-
structured interviews. In the present study, MAX QDA
software was used to analyze the data using the Grand
Theory (Grounded theory) method with category
coding and the Delphi technique. Content analysis of
specialized interviews was performed and 19
indicators were identified. Triangular fuzzy numbers
were used to fuzzy the views of experts. In fuzzy
Delphi screening, the score was not less than 0.7 and
as a result, no pivot code was removed. In this
research, the category of "job attitude" has been
selected as the central category. In other words, other
categories are grouped around job attitudes.
Respondents referred to concepts such as "citizenship
behavior”, "job commitment”, "job satisfaction”,
"organizational commitment”, "job  conflict",
"psychological empowerment” and “managerial
support" in various quotations. Based on the results of
this study, the identified categories should be
considered as variables related to the organizational
happiness of Raja's employees.

Keywords: Organizational Happiness, Validation,
Raja Company, Grounded theory
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