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Abstract

The present study aimed at predicting job bullying
through work-family conflicts and basic psychological
needs in nurses and nurse's aides. The methodology of
the study was descriptive- correlation. The statistic
population included all employed nurses and nurse's
aides in city Zaradiah, out of whom, 132 subjects were
selected by convenience sampling. Data collection
instrument included negative acts questionnaire-
revised (Einarsen et al, 2009), psychological basic
needs questionnaire (Guaria et al. 2000), and Work-
Family Conflict Scale (Carlson et al, 2000). Data were
analyzed by multiple regression analysis. Regarding
the findings, there is a positive and significant
relationship between job-bullying and work-family
conflicts and family-work conflicts, while there is a
negative and significant relationship between job-
bullying and psychological basic needs. The results of
regression analysis demonstrated that 33%, 44%, and
47.2 % of job-bullying are explainable through
psychological basic needs, work-family conflicts, and
family-work conflicts, respectively. According to the
obtained results, it can be claimed that work-family
conflicts and psychological basic needs are factors
influencing job-bullying in nurses and nurse’s aides.
Thus designing psychological interventions by
relevant authorities can be effective for decreasing job
bullying in medical care settings.

Keywords: Work-Family Conflict, Family-Work
Conflict, Basic Psychological Needs, Job Bullying

(Jwew.sb‘s;w AV

ol)'" ozils oglus axly e ogas gwlitily, abl Wls IS soeasls
Ol ol ¢ oDl

L‘:»J,..‘.-i . )

u‘):‘ £O5Lu “Sa)L..J alj oKisls ¢a5l.w Jo‘g ‘GML;&JB) oj)f ‘)liol;J

LRV

B ol b @bl el 60 i Saa L po b ey
S92 Ohle 5 Ol p ,o (GELly) (ol slajls 5 eolsil>
Jolos )l dralr 39y (Kot hoo gl 3l gk g, 8T
Olee 5l a8 Wogy 45 Gl el ) JEls (hlae 5 bl (oolesd
D gl Oy i 3 50 (5T Wil by, 4 4 VY oluas sl
b 5 0y — e Jles! glodaliiis s ol laools (6,515,534
5 b3)l8) (glbmily, cualey ol (Ve -8 o Ko 5 (L)
(Veoe Glen g p—ud 1) eolgls - )15 (o5la5 9 (Ve v v Ko
28,518 o g 4 0590 alfaiz ar )5, el b osls oy
ol 5 o0l IS e b i gl o leazil ol
9 EFLSols; ol lasli by o me oo alal) 5 — ool
Og—sS ) Jelod @l 215 2975 Sl sine site by (O] (sloadlse
ol lasls awgi o Jad (6,008 Dl oo o YY aS ol ol
0o 5 FYIY 5 oolgils — IS i J Lo 55 s 3 T/ o 5Lt o,
ol s Gally el s LB IS —edlgls Sl les by
5 iy, ol clajl 5 solglm )5 Bl s 45 S g o
el S5 1 el il 5 Oy 6,8 2 5 5b Jlse
3 FElsily, Mlae pladl jslaie 4 abgy e (Ygiae G |
ol )3 (5,08 alS sludins; Wlgi oo Jolse cnl o9 sl

5,3 S5 e

slojls U —oolsils o)l w0olgls- )5 b,k isudS sloojly
ER d)m‘g""[““-’/jj U"“’L"’

Yooy aled Gl

L5 QUCE-II B JVRYY

A8 oo 1 Bl yo gyt allie g5



mailto:Shaabaniyalda7@gmail.com

\~~

Ohle 5 ol o (s3lisily, ol slajls 5 ool )15 wlojles G,k 5l (ad (5)al8 (st
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

dodo

Slojle ;o @yad ysle pac aile LYo 4y g conl IS oo ;o i g pediens 51,8 cayalds oolaiwl sgu Lo}o.c Slojle (5,008
b ) oD DDMSis 095 Slojls sladan g (ylejls sl woallasls Clse Koo g iz ¢ Sl el Wil oo 5 09 g0 0t
55 8 BT S0 5l olail (515 slaylidy g oyl § S o o ible (glacusl ciosm (o o S0l (oo il YOS
ol slaaiszn 5 4niliS ate ol L3l cudles s )l5 ladagmo 1o g l8 5 Cudl T (Y10 LilasS 5 wS) Cansl losles
B e 688 OFAY olsla GlsPl 5 solge wdliird (ol ) 93,5 (o0 550000 SRAI & yxie 5 03,5 Joeod anel> |,
ol &5 (g )5k 4y 9,5 o )18 e sla )8 (o yme 50 Do (Ysb Djso a (B (pm) vl Sy a5 wdl e 3T e
GRS g &y s p370) sl b L e 0l e ke (gl ol (Ve e e L lal) s 055 5l (g0 5 glbs 4y 0B WS
O97eR) (S (il 5 b ((Jghael Sl lnil el slacd i oolls pdod (ezmen) )L Lo pe (el Saog s o jde
V5 5 Joi grnylal) 923k (ased sopas o> 4 55l sz led les

oy it 5 s sl (92 w8 S lyie 41l e 5,008 50 Slezr il e Sl plejle T3
29y (Vo) SalS 5 g cGogil) ol 3L S5 Coglsl S plgie | e g 28y a5l 5 008 glulis
Ol 53 Ohlem 5 Ele Sl S L pite (ol bLS 1l (S (Sb5 lacudl o 059> 50 (6,008 £689 090 ;0 0ud plowl sla g
Jesd 3l osdlye eco,alB a5 sl oyl LSl baasilia ogdlay (V12 YpsisS g Liaelalll ¥ VA yls5 5 ,uilS aluygh) Coml i
sl s (alS” ey (5,008 (B pme 50 ()l (528,518 (raizmam )l g po 1) iy (slp (id Sl 5 agas s alS
(VYL sl 5 s ¢ Jgly ¥ VY Ayl 5 (B520) 09800 sy 3o 55l )% 5 6K ke 5

s Sl crmr o il Ll s bty slasls b slaisS 4 Wlgige col SIS L Lo a5 (6,08 (gl i) 5 ot
ot g )18 2 T gl § o Sl sle) ol o Ll plSioitaal 5 S alaz 5l calisie Vo & ccnolety (slajls (sl
(A 3 aFh09,0 Sl o Ll ite 5 Sl gladsly 48) wa (g9, 5 1970 g ady Ul 50 Ll eatiS (s S
St 3 M St 05 Sl Al )0 (S (gl 51 (S (VoY it 5 by o eSiiadly) W)l o35 Cupenl g oSl
ek (Sl gloanl B g 13 5550 g 590 o5 ol (il aolity sl &) 65 oy 4k (ol
Slgia 935 Gl il o 5dige B By Wlal (FaiSpmmiags (T AV' Ik 5 mdlyl (ood) 2S00 et |,
3w ey cnl el (Ve e g 5 b)) b Gialacan g Jleel oaiisS (ad (1093 5 w35 Sl (Bogs 1) a8
ool 408 5l 4 (5 )liBeagE (Ve o) (oiSan 5 (usd) el (ol (3 liilyy slailes SPLLS | 5T Sl L (s iy
oo lis 5 dase b Joles [0 4090 Fge 4 5L5 5 el & jle Kol 5,08 oLl @IS g Jleel plsil jo (6,5 51eT055 5 Sl
Lyl a5l el Ll 28l balas 5 sla Ul b gnnn 215 5 bl (30,5 JLdo 5 b Lo 5 baolaazosl 5l oolinul & Jee

1. Fox & Cowan

2- Einarsen

3- Hoel & Notelaers

4_ world Health Organization

3- Bauman, Muijen & Gaebel

6~ Obeidat, Qan'ir & Turaan

7~ Al-Ghabeesh & Qattom

8- Duffy & Sperry

°- Rodwell, Demir & Steane

! - Vansteenkiste, Ryan & Soenen$
! - Self-determination Theory !
! - Deci, Olafsen & Ryan 2
! - autonomy 3
1 - competence 4
1 - relatedness 5



AN
Ve 5 B b ool Foolad o Ve dle s Olsy Sius)
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

Ol lawsgi pliiml g Bhe diglls 608 plaie 4 08 pdy a5l s O b alaly rils el bl Gulest (6l 5ls 4
O 6)|.>L..x.a 9 ‘Sa.,..a M als QL.M.: (Y’ \Q)\M)p 9 Uw.:s.m)ss sf‘d.:.wj‘ axJllas GJL.J (Y’ <Y ‘(w9 Ub)) O)L) O)LM:‘
sils aS ols (Las (VYA9) ol g Gudie dslllas guls .o )ls 0929 4l )55l sl L, L sobadly, owlol slajls u_uob Oliee
OYAY) Gonl g Snled (gou,S anlllas mlis o)l (g )lwy lgmdils SIS Cugn b (5 lolos (Siwann SLiols, ol
S8 hlo S (o) gl odlar 09 lare S50 (Jad GLaal b )L b e (23 Litdly) (ol slajls sl )l o BLS)I 51 S
N ).UL Sl (LSS (6,0d8 55 asliaily, ol slasls slojl o oS sls las (V- \?)V&,:Mjl P

oo .cm.:l“)lf—aol?.;l} Joolgils - 15 lo s b ol alal, WDy oo Al oayol }lw aS Sloyo o5 oyl a5l (S
Lo sl i 5 0ot b g2l ioliiels 5 sl 5z ol oo (85t Sd (5 iy e JLolin yo 25 3l
o (Yo Ve byl g (B8 bais) S oo ol oolgils (il g )1 lase (g ploxil ylo Jobss (5,185 0 1, DS LIS
- ool i Gl Slioyles e G 0 a5 ol las (YY) o ISB N PVE S TP SIS PR P PN 1299
OMSie 4 gilej conlgils - )15 ol (@l iams &5 Gz 99 50 Wlg oo JI5-00lgils [oslgils — )15 Gls Jlas .ams oo L 1) oolgil>
S oo Jolas 6,15 S5 50 oolgils 0jex 0 Mk 4 Jloj )5 L oslgils ol (0 g wiS cdle odlgils 0je> 0 IS e
)l Gl b as ols e (YV) flsalb 5 305 (basy o (V1) gyolb 5 el (g 50l g lanl ailllon Slalas gl
30 6B s as sls Las (Y- VY)Y el g olg o, addlae bl go 2alS 50 ol )5 5 (S5 CerS wolgls -8
(VN 5 g o ol .ol 099 Jlo sime § Cate  Srad ()l (i (Sogm,d g 00lgils g 157 (o a5 ial38I b S Joxe
9445_193 oa)l.u .Q)L) S¢>9 6)L)L.\A 9 e M ublaaa)) ) ;Ql}:l} m—\ Ja.a‘j) L: )lf JZA B Lg)JJ..‘) O as J..).); U‘)‘)f
3575 S olae 5 Sote alaly (lid (Foges b g oolgila I (5l L (6,8 o a5 sl olad (VY ) (g5 (5 5 sles «shsed
2 G G a5 Sl QLas (VoY 'z 5 olaal o2 39 5 (T IV Gl 5 o] alSlozr slo oy 0 @l wizon 0,10
olS g Jas S5 Gl Glaws Codls 4y bogs o NS ¢ (Saga0,8 (il Ll (ol plasl ( S pdl aile SIS b IS e
Sl g2 g lo sre Cudie ala)ly Jad gosiis

Slay Bl 9 Sososke (R )0 Wl oo a5 Jlelse b canl (6550 (loyd 5 Sellage a5 2 50 )l ol Sual 4 L
bl | 950 4 1) 093 SosScudl e i ol Al glp ey oS Lz 008 w5 ololid il ansls iis oL
Lthuﬂ.hs)J ).IL...; ULA B ‘) U""Q5)" LJ"‘ as 4.70" ‘U"‘ » 05)3l DO ;LSS)I 9 Obj—oj Lo ‘) b}D.' (PP Ceodls C—E.».' Wl—l €N
wlizilyy cpobiy lasls o JS-eslgls wolgils - IS @lo )by g uld pstie aw bl a5 coul (pl WS oo pletie 423 )3 sl
Ly)"o )| LAM LS)‘)JS t_‘?"",u"'"”, RV Ls].al} U’“‘bj)" u,uLw‘ J‘).l ] bw uoa..a} U"‘ 3o L.':‘w'a})" IS VSR KU P WA s r
A pll lilge g oyl yo (a3 liiilyy cpobay slasls g eolgile— IS wls s

ov9)

)y Ol el 5o JELS ol 5 (hliwyy soled (gl (nl addllae 5 )90 axelr 39y (SKion = oy pol> Gioghy (b,
bl anlllae 5 0 digas Slawi (a5 Vo) legose) 99y 5 VYV b 5 5 Ar ki olass a5 wogy V1A Lo sl dous o

5l ael 8 yme Bl 5l Wesls (55518,5 jalaie 4y ol GBSl (L yiws ;) (3ol 8 (6,05 diged by, 4 9 WYY 5 150 Jga

1 Oostdam, Koerhuis, & Fukkink

2- Trépanier, Fernet & Austin

3~ work — family, family - work conflicts
4. Xiaorong, Ping, Wenxiu, Lili & Fanglan
3~ Raja, Javed & Abbas

6- Sarwar, Bashir & Khan

7- Buonomo, Fiorilli, Romano & Benevene
8- Einarsen & Nielsen

%-Wul, He, Imran & Jingtao



Yo ¥

Ohle 5 ol o (s3lisily, ol slajls 5 ool )15 wlojles G,k 5l (ad (5)al8 (st
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

Som a3 (5Ll aigas Qll ay pladl aai); Gl o (S psle ol 13 slajome cenS g o5l wly codll olT olRtils
Sdae¥ a0 8 ledoliton 5 a 595 4 pladl (ledol  alod (00 dile yoeo Lo cpiren idgh Blonl musgi 5 (g bl diged sl
loyls 5o beaoliciny gamaias aule (blage SloadSSsn (oled Ug)S ugng E9ed) H9iS (Silage llpd 4 azg5 b cul
Slooliiul by 5 oad (gyslanz (b JeoSS 5l o baaslidn y Coles 1o 0005 Cule) 0,08 g iy 0 (gl allaz 5095 wilSlax
3 el 5 0328 0,50 AlS iz (50,85 Jelot 5 gy (Ko i pd 03051 gy 49 Vo a5s SPSS (Lol 38l
Oy
i 534!

ol e 48 el oads axSlo (Vo e o) bl g owd bo)l8 Lawgs oliiie ol b 3 Liiilgy oy olos sl jbe dobidiw y
bl 2 a8 Cel oole YV (6lls 550 (b aminge Ty La goge)l ;00 b bl g (Soald (g )dengs slajls ) culos
Tobsr 5 Oy comlegsh egrelsiyl (e jo MalSV b s )0 Mol (gl ) 0500) sl 0 (guhiaz 0 S (slazpo Vb
PO g AT VYl 5 a il g LUl Sl sleadlge sl 1) 2l S sl o po b eliie cnl (2LL (V)
Sl 3l b ogal U5 008 (Sinpon aiisls y aslidin sy ol (ljlmin 4 (VWAY) (6,90 ooy 9 )l ol yo iles 87 (3158
laryges] 03,5 a5 ol olis Julows ol cpimmod 53,5 (3,155 AL wfAre AD e 4 |, (Sly g (Seeals oS3l
L asbiinnn ol @bk Geized 2855 15 0nli 0j5e 25y (mbiie lojle (2lsy ci al 4 0yl Ra b (VL (S
L) W,S 35 Webiie 15 sl VY B I8V s 5 1y alesTilh ol g +/2) B AT o azals s #Lis S T ulyo
CINY plyr i a JS 0 y0i g B3| s ioteas5 o Sl (sl lig,S G oo pol aslllas jo (VAT (o 505 x5
UL RCWRPVRY/ S IRV X IRYIIN

255 5 s e bl Lawsgs 1ozl YooV Jlos o Jlgs ¥V L sl y ol INAQ-RT sitio Jloel Sud i oz’ dolivdiow
9 sl 05 ST (il slaatls Jlae YV Ly <85 )13 Jlaianas 3550 Ve o8 Jlo )0 (s i (2L (V%)
0 5,5 b Ky o 1) g3 caills b Ciblye 5 oS gl | 355 00iisps (6,5 ols § Cansly oo g3l Y+ A Lo Kan
s 4 iy Sload 5 05 L3 VY BYY oy Sliad atals 5,0l S aseiie Glinl ) 35, 52 b Gliel 1) 55,2 51 glaz o
Lo 6,008 ole a4 anlit y cnl (59, » (SLAST JLdos )0 (V- - 2) L5 5 cn ol sl ol 5 5T g (608 it 4,26
8 9l 8,90 Jale aw ol (sl Jlale Sl B2k 51 5 aidly Cows 0aiiSoge po (g (558 5 et b e e 6,8 7L
it (Sra Goyb 3l [Sen sy Geizmen el 035 SIAY=1 138 o eal Jule aws (Koo (e LT (tghy )0 285
gy 0590 VYAY) (oalllad 5 0l 2,00 LS e s oonbos Lawgs dolidinn py cnl lnl o o ools plas (Glojl cul, b ]
b b ye )8 (alido sy clis,S ST po 285 )18 0l 350 L puliiiens 5y (Kot 5 [, K00 w03l gl 9 28,5 )18
Gl oo pole anlllan ;5 05 +/AF aoliiinyy S 5 (JAD «lomr lejl g oy o /AT (ased b s g 008 /2 S
AN IAF TN ANl sbids y SS9 (Sl Clels 5 L e e (a8 et & (Sily sl 5 4 gl S
Sl Cews 4

el 45 VA Jolis g oas angs (Voo o) jalikis 5 502 lS cygud IS oy aoliin p opl 0015l 415 (5,5 doliviiow
s (Las yge)T ol 50 YU 6 ed el &S wbiiie 51 oolitl b (pilee SlS) iy b (pidlye SolS) S a5 51 bngensly aals
iloo S 555 AV 5 VA (| Elig,S WL bl calpo lime (Voo +) Ko g (ygmd S ensl oy o0lgils — 15 25

1. Basic Need satisfaction Questioned

2- Guardia, Deci & Ryan

3- Bartholomew, Ntoumanis, Ryan & Bosch

4- Negative Acts Questionnaire-Revised (NAQ-R)
5- Einarsen, Hoel & Notelaers

6~ Work-Family Conflict Scale

- Carlson, Kacmar & Williams



\o¥
Ve 5 B b ool Foolad o Ve dle s Olsy Sius)
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

anliins s ol el 00 GBLIE 1AY B oYY s 5l ol bl s clsy oY+ ) Londl g 5 505 slly axlllas 45 puiz e
el s a1l #lis S ST g, 5l el b T bl s mi el 5l 55 VFAY) (G0l 5 o 5 (o8 pbie Lass
QeF LY 0 s dolitins sy ol asSVA ole L o3l asmes o 45w bl Lole Lolod (351 sloasls aslllas (l o (ppizmon
anliinyy JLole Jlow anl3 alonil gl oaispslaas slaosls cenlis 5 digei pme CuliS 5 Sl a8 ol el Cawss 4 oy

ol Cess a IV Soolgils ol sl g AV oolgilim IS ol sl fLis,S il o yolo anlllan o ol i

b axily

b)}a 05; M)é ?/\/fq ..\.:Q}: w}‘o 4.:54.: 09;)‘..\.0).) ()‘\/\ 059 VAR )LAJ.A db}u‘lJVV/\/\ aslllas Q)}A 05;@‘“ U&Lm
5 0l ol il oS — oolgils o e coslgils -5 ol s CBlyml 5 eSilie | Jgaz 4o Niogy Jalie anlllas

Sl Loyt S pod 395 39 Jloy 5l (Sl Shigmg b o Jloy 905] @l uizees .l oo &l Ji b (5,5

(P>+/+0)
S99yl 109 Jloy (59051 S g ShBg}s S pite Shogi bl o s li ) Jgax
e tamBioml e e medhal oSl oo
&ololxe b
5T -10F = 3 Y5 14/A4 solils IS o L
100 A¥] v % BIY Y\/Fs 5 - adlgls o s
DAY NETS SINE \IA AN YV 6 ienss & 5L
VY <[A5Y p VISV JIA- YioF Sl 4
JIV¥F “JAYA BIVO VYD AF YIFF b 4 5l
AN AT &/ - YO E AID4 YI50 5lis, ol slajls
YD A A aA t5 a5 YAISY it s ,0l5

slils 5 ol b did 6,008 o ¥ Jsor b el el ond 4yl gl (sl peitte (e (Ko caly5 ¥ Jsaz o
(P<1+) P<120) 31 g7g obine g e alal, 3Lis, ool slasli b g lobine 5 cote alal, JS—oslgils o)l 5

O3 Sl o (ot (Swred g yilo ¥ Jouor

TRt slasls 4 5L _ . . . P - el .
e slag, Ly SR S el e
\ oolgils I 5 s
) - [0a# S - oolgls 5l
) AT —-[FAFT & s> 4 5L
\ N AN AR —ePYARE el 4y 5l
\ - JBOY . AT AT X VAR A R Ll 5ks
| - [oYY e < JOFA"® - [OAE*® AT —[fpy Lol sols slajls
| Y S SLAY | PR LRI & A T S /FaEe - PEY ERRPIRNE
0 mhaw 0 6 loline up TN gedan yo s oline oy i

L Watai, Nishikido & Murashima



Vot

Ohle 5 ol o (s3lisily, ol slajls 5 ool )15 wlojles G,k 5l (ad (5)al8 (st
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

e sloasls sl al sl 28,5 8 ey 3550 OSSPk ATz sy Jelo g 5l ooliial jolate oy
sl oo &l ¥ Jgaz 5 o] mls a8 wi eoliwl (TOlErance) Joss sasls g (VIF) il jlg o, el gm alfoss

Ot W o Al s es s asly ¥ Jgus

-0lsy ol slajls L e L a5l a5l - odlgls ol - s i
els T Soals s lesys 5 solgils el
VI¥aY VoY - VIFAQ VSY VIVED VIAY - VIF
<JAY¥ <JaYY “IAY - “aY - “IASY <IARD Tolerance

30 00l dloee VIF polae a8 iz el 00l 3ae oyt S juite Alfaiz e (608 s 4 was o LI Y Jgo
s aslsl yoails )13 () sae 4y SHo3) Collas w j0 3 ot o yuste Jeod jasld polde 5 (V5 iS5 5S) Csllas oo
w‘ IR 4§|)|a 5f Jﬁ“‘\’ ).) ‘nlfcbr:lf UW;)VLSJ;U ‘-’9&)1

- Ui 3 (FSLblg) g9l a3l g ) — 00lgils g 0olgils — IS Wls e i cani S (a5 (9303] 4o P Jgus

s (g yud8 (S
p t Jij SE R2 Change R2 R oMo W ke Jow
R T VR R N\ A ¢ \Z8) - /YY. S Yy NINA Syl ol slasls )
o/ SYIY - i0VE \2A8 Niadl NiZa Syl ol slajls Y
[N N - IYYA AR oslgls - 15 wls s
[N -Vig --Ifa8 \ -[EYY - IFAY SHlsoly, ol slasls v
o[+ £ -IYYF solgls - IS o,
o[+ YIA SALE -1+ 5 - oalgils ol

i g yl8 1SS e
(RY=4¥Y) sl s BB o3 liily) (ol slajls dawgs o dads (5,0l8 <l 5l oo 0 Y amo o i ¥ Jso mls

wladly,y golbis lasls o 9o pny .28l iuldl /T L RY Jlade o Joe o)1y e0lgils -5 e (85 0 Juw 4o
Al 3)ly )5 — oolgils o)l st By pow e j0 50,5 e 1) (il (6,008 il s 5l o o FFY colgils - IS wls e g
ol s dus ol @ sy il g olhliw p (dad (5008 alal 5l o 1o FYIY IS ek 4yl ol < /FYY 4 RY luis

S 6yl (i 5o (S Ll sls 3L sradlge S (ot S (g Sy 905] 4S8 Jgax

p t Jij SE R2 Change R2 R O e L o Joe
o) N e EVE AD SIYYE SIYYE -JFVE Ll a5l \
o) oI —/FN4 A oI+ A ¥ NN Ll a5l Y
o/ -Y/a -+/YAQ & LBreaes 4 5L
o/ -f¥ EAR4 A </-YF /YY) NN bls,la 5l Y
oo -Y/f A & liess> 4y 5L
o/ -YIY -+I\AY sl 4y 5L

EERPPIRVERE  PRVEL A
5 RY=2IYYE) canl s JoB bLS ) 4 505 adlge Jawgs o Jad (5,008 &l 5 oo ,s YY/F aeo o (lis 0 Jgax b
45l g blayl 4 5l adlge 50 (28l Gl Y0 4 RY Jlade wl Jas o)y (5 lssss 4 5l adlge By g0 Jo



Voo
Ve 5 B b ool Foolad o Ve dle s Olsy Sius)
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

4 RY Jlae ad o)ly (Sols @ 5ls adlge By paw Joo 50 50,5 (e | (Jad (6,08 uilyls 5l aoys YoID (g lisesgs
el 3y, 5 e ) 4 Ay oty it 6 jald I3l 5l am s VYN IS ol 4y .l ol < Y

S Az g Sy

5 Ol )0 (Ll ol lajls g oalgile- IS o)l G,k 5l (el (6,08 (G snn Fol Giegh Soe
Syd8 ailgy oo (s boline g udte jab 4y IS — oolgls (Blai g colgils - IS (B lei S ols lis sdel cews 4 il g L
(V-1 ) o5 g 5052 5 (V- 18) o 50m g lslles Y 1Y) )50 g Loy olalllae (slazély L gults ol i i s | (ol
9 st sk 4 allg oo (BL3,1 (Kl (g les55) (s3liidly,y ool slajls a5 obs plis mls cizren 2Bl (gmnn
5 platugl 9 (V1 7) ohlSen 9 5l 3 (OVAY) ol Sen 5 (oo)S laadly b uls cnl S st 1) (B 6 )u (s )loline
el Jlgen (F419) o) Son

ke 0597 59 09lgils 5 53,0 U S daesma jo (il ()0l Wls e 00l 5 L1 e DLE ) ol gty bl
5 o) s (Solgls 5 ()5 slagiis Gloj oo (iiSle 00515 plSin 4 S8l I (6 jlims Jg 09d oo Cogmme 38 j2 S5j 4
oLl & 1, (g yion oo o3l &5 5y )0 sl fgn | S gt 5 iS5y sl lih, i3l 1o 45 digdh o (sodnie CDSin
e ez ge walS oolgls jo o i 4 gy je slalolis ol plaxil 61y 515 990 (55900 Olej 5l aS s ol IS e )
03,55 IS 5 00 a2 (bsS 5 (I 3 5 Al cemliali 00l (gl IS (sl camslin gla)lid, ST an 4 i
5 o0t laasas oLil s, 5 gy et OTAY (Kb 5 oo piie) S5l g |, solils ;o la i 4y gy e (slalilis 25l
2 6 o a8 losls (Lt (Slo sy 1 @l oyl 5 bz ams oo Gl LI e 50 (6,008 (] @ a5 o S
QF VY STV o ) s 35y 5 oline 5 o aba 5055 5 25 ) el asls S L S e

beze jo (Jad (5,08 5 Wl oo (bLS )l radgs « Siunld) (S5lsdly), ol slajls 5Ll pae ol (amghy olusl
aille ol S o glas ol 31 L g Aitad arat] (g0 0,5 sl a5 sl S8 b bl ine & o, %a0 b bl oS, b S
5 cd) Syl S5zg 4 Copasars § Celye s2l5T Wlsky 45 (65 & sl S0 b eaisSLi) 5 wlaiecylis, Luly, syl SaS &
ool 1) IS iz el el 4y aims e )5 295 4il,l5 (glaylid, 5,0 | o u0 45 gl 31 a5 il o 45 el (Y- 1Y (]S
S8 ey 0 %50 slaolS s o gl o lge a3 g AL ad il ey 4 |y celatz] Sledll 45 wino s
3o ms) A g 5L Bl 6l sl |y Sl bl 5 5,15 (S s S (Lo g 0 e il 5 Sl LalST «juls
e 45 ol S Jliongs sl sl )58, 535 ks 5 30,5 Wl 45 3 51 lee 55 6 liongs (VFAD (Sl 5 (gamms
Tobaw b SLAL(VND (bl g (sl w8l adls Bl g (Aog3 S a5l Jlosl dasmme glaslagg; oSl sl 4 5l
Wl Jal5 (gla 5, & chnds conlitiogs 5 IS ass 45 sl o 45 el e S 055 5 senlitiogs sls (6 liasgs 5V
4 oo ot Gt g Jama b Jalss 55 (309 ige 4 5l Olsie 4 (Sild @ 5l Cizman (VN0 by VT 5 (150) 955 0 e
Q0o s s ol ) o sl 08 Ll sl bl b yenmi IS5 5 il 08 oo 5 o g5 sl 5 sl
05525 o3t e 5 sloizl g5 oo 5 ol b 55 sl 095 (o e 5 Wi 5155 5 sleg bl ol
3 il Lok, 5 (5,99 & e Jole (al 45 w035 e il i 5 elaial slalama 55 o, b g LUl sl
aply ol GBLSls) lasls Lol el o 5,1 5 0l ) aie (6,5 0eidem ki b illae (IS (5 5k 42 09,5 o0 4lisT )55
i 31 3 (63l sl cal (sl 3181 Lo 40555 n a5 05, e ok a0 Sl ind Lol jains 5 & Lol
(Ve by g owo) o2 wplss azlye digy o Slas pas g (5,008 wiile) (g el b (5 o

1. Moon & Alarid



A

Ohle 5 ol o (s3lisily, ol slajls 5 ool )15 wlojles G,k 5l (ad (5)al8 (st
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

Bl it (65T higad 4 plgi o0 ol Alaz 5145 051 99 Slacugaze b Ll psle laingsy ple wiile 5 pol> iags

O 0wl Cewd gl puets Sl al33l jelate 4y 00,5 e slpiig 1 .S o Lal lasols (55910 ,5 Il o ob)l3S 095 1 g
S & @S 4 4z g b Coles 5o 098 planil 6503wl slats; plo g (Bolal (6 T aised gy b Fod i diged (59, (B9
[KUBRVCINE-SN [ RPN N COWSTRrP SRV VR 4 56 Jelse Sladly, ol slajls g eolgili— IS wlo s S lgs co ool

else el oge sl 5 plolialy, S8 b 5 lioly, ool bl jslaie 4 dbgye Vytas 9m ) (lodaliyy o5 s
23,5 il 5 Ohliw 0 (6,08 gals jluaiie; wilgs e

&l

VI ¥ ot ool ole (Ll 5 2y, bl i3 lils; sl slasls sLo)] biia (VFAY) Jg 50 s 5 8p oyl
AFA

ozl sl 055 5 cages Cdls heamicd iy anlio 5 )l £50d Glies oy n OTA0) 2 «STsl 5 ) cgtommo 13 31 Gl
TY-YVO V) (i ooliidlyy 5o 50,05 sloingsy . sole 5 68 5L, b Ulszg o

ite Jloel aslidsyy (zinsils; Glo Shag b, bazmo 10 315 6)al (quy 2 OFAV) ool 5o eyl - )l e s o e saks
SAF OY od iy jasle olCils dlowo (o)t y > NAQ-R)

pas g u il o a5 .5 0) Jad asladly, sla Sy 40 lejle 6,08 (18 .OYAY) o o bsh30ls3 5 5 celge 5 odlyim T e ol o
NEANEN COOIVY ol 0 Cupmato (sl ing iy dloo 08 oyl [0 i (SOl 51 (G o taalllas 9,90 (Lol ol

Bt Sl g Cpaseds 6&;')’{3 GO L kg sl lg, cpoln slajls slo )l o gadal, (VYAY) L w0l o £ eonled .z (o)
Y% ‘(\C)\” ‘6)L..4)J g.;.:).:..l.o dolilad
doledas (Y« +) 5elilyg 9 LS g gmdd S 03lgslom )5 (o) las anlitin . 25) 9 (bl (o905T OVTAY) Ly ()l 9 S (o o p (o8 ko

OA-F0 OF o ols Ld wliidy,

YE-YY (OO (5,9l g pole jo ] dolilas . IS Cogn o i, cpoln lajls & .(VYRQ) .6« omli 9.5 (wiio

coll 40 Copde slojiagsy dloo IS FaS &Sl dw Ghes o slisily sl gileanails (i ((VYAY) Ly casdn g p o 298n
JEY-Y2Y ()Y

Al-Ghabeesh, S.H., & Qattom, H. (2019). Workplace bullying and its preventive measures and productivity among
emergency department nurses. BMC health services research, 19(1), 445-451.

Bartholomew, K. J., Ntoumanis, N., Ryan, R. M., Bosch, J., & Thogersen, C. (2011). Self-determination theory and
diminished functioning: The role of interpersonal control and psychological need thwarting. Personality and Social
Psychology Bulletin, 37, 1459-1473.

Baumann, A., Muijen, M., & Gaebel, W. (2010). Mental health and Well-being at the Workplace: protection and inclusion in
challenging times: WHO Regional Office for Europe.

Brown, K.W., & Ryan, R.M. (2015). A self-determination theory perspective on fostering healthy self-regulation from within
and without. Positive psychology in practice: Promoting human flourishing in work. Health, education, and everyday life,
12, 139-157.

Buonomo, 1., Fiorilli, C., Romano, L., & Benevene, P. (2020). The Roles of Work-Life Conflict and Gender in the
Relationship between Workplace Bullying and Personal Burnout. A Study on Italian School Principals. International
journal of environmental research and public health, 17(23), 8745.

Carlson, D.S., Kacmar, K.M., & Williams, L.J. (2000). Construction and initial validation of multidimensional measure of
work-family conflict. Journal of Vocational Behavior, 56, 249-276.

Deci, E.L., & Ryan, R.M. (2000). The "what" and "why" of goal pursuits: Human needs and the self-determination of
behavior. Psychological Inquiry, 11, 227-268.

Deci, E.L., Olafsen, A.H., & Ryan, R.M. (2017). Self-Determination Theory in Work Organizations: The State of a Science.
The Annual Review of Organizational Psychology and Organizational Behavior, 4, 19-43.

Deci, E.L., Ryan, R.M., & Gagne, M., Leone, D.R., Usunov, J., & Kornazheva, B.P. (2001). Need satisfaction, motivation,
and wellbeing in the work organizations of a former eastern bloc country: A cross-cultural study of self-determination.
Personality and Psychology Bulletin, 27, 930-942.

Deci, E.L, & Ryan R.M. (2000).The "What" and" why" of goal pursuits: Human needs and the Self — determination of
behavior. Psychological Inquiry, (11). 227-268.



VoV
Ve 5 B b ool Foolad o Ve dle s Olsy Sius)
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

Duffy, M. & Sperry, L. (2013). Overcoming Mobbing: A Recovery Guide for Workplace Aggression and Bullying, USA:
Oxford University Press.

Einarsen, S., Hoel, H., & Notelaers, G. (2009). Measuring exposure to bullying and harassment at work: Validity, factor
structure and psychometric properties of the Negative Acts Questionnaire-Revised. Work & Stress, 23(1), 24-44.

Einarsen, S. (2000). Harassment and bullying at work: A review of the Scandinavian approach. Aggression and violent
behavior, 5(4), 379-401.

Fox, S., & Cowan, R. (2015). Revision of the workplace bullying checklist: the importance of human resource management’s
role in defining and addressing workplace bullying. Human Resource Management Journal, 25(1), 116-130.

Guardia, G.J., Deci, E.L., Ryan, R.M. (2000). Within person variation in security of attachment: A self-theory perspective
on attachment, Need Fulfillment and wellbeing. Journal of personality and social psychology, 79(8), 367-384

Moon, B., & Alarid, L. F. (2015). School bullying, low self-control, and opportunity. Journal of interpersonal violence, 30(5),
839-856.

Namdari, S., Nasiri, A., Nakhaee, S., & Taheri, F. (2019). Exploring the Effects of Nurses’ Family-Work Conflict on Patient
Care Quality: A Qualitative Study. Modern Care Journal, 16(1), 86- 94.

Obeidat, R., Qan'ir, Y., & Turaani, H. (2018). The relationship between perceived competence and perceived workplace
bullying among registered nurses: A cross sectional survey. | International Journal of Nursing Studies, 88, 71-78.

Oostdam, R.J., Koerhuis, M.J.C. & Fukkink, R.G. (2019). Maladaptive behavior in relation to the basic psychological needs
of students in secondary education. European Journal of Psychology of Education, 34, 601-619.

Raja, U., Javed, Y., & Abbas, M. (2018). A time lagged study of burnout as a mediator in the relationship between workplace
bullying and work—family conflict. International Journal of Stress Management, 25(4), 377-390.

Rodwell, j., Demir, D. & Steane, P. (2013). Psychological and organizational impact of bullying over and above negative
affectivity a survey of two nursing contexts. International Journal of nursing Practice, 241-248.

Ryan, R.M., & Deci, E.L. (2002). Overview of self-determination theory: An organismic dialectical perspective. In E.L. Deci
& R.M. Ryan (Eds.), Handbook of self-determination research. Rochester, NY: University of Rochester Press.

Sarwar, A., Bashir, S, & Khan, A.K. (2019). Spillover of Workplace Bullying Into Family Incivility: Testing a Mediated
Moderation Model in a Time-Lagged Study. Journal of Interprets Violence, 15, 652- 658.

Thompson, BJ. (2019). Does work-induced fatigue accumulate across three compressed 12 hour shifts in hospital nurses and
aides? PLoS One; 14(2), 211- 217.

Trépanier, S.G., Fernet, C., & Austin, S. (2016). Longitudinal relationships between workplace bullying, basic psychological
needs, and employee functioning: A simultaneous investigation of psychological need satisfaction and frustration.
European Journal of Work and Organizational Psychology, 25(5), 690-706.

Vansteenkiste, M., Ryan, R., & Soenens, B. (2020). Basic psychological need theory: Advancements, critical themes, and
future directions. January Motivation and Emotion, 44(2), 1-31.

Watai, ., Nishikido, N., & Murashima, S. (2006). Development of a Japanese Version of the Work-Family Conflict Scale
(WFCS), and examination of its validity and reliability. Sangyo Eiseigaku Zasshi, 48(3), 71-81.

Wul, M., He, Q., Imran, M., & Jingtao, F. (2020). Workplace Bullying, Anxiety, and Job Performance: Choosing Between
Passive Resistance or Swallowing the Insult. Frontiers in Psychology, 10; 1-10.

Xiaorong, L., Ping, W., Wenxiu, H., Lili, C., & Fanglan, L. (2017). Job stress, and burnout: A comparative study of senior
and head nurses in China, Nursing & Health Sciences, 19(2), 163-176.

Zandian, H., Sharghi, A, & Zahirian, T. (2020). Quality of work life and work-family conflict: a cross-sectional study among
nurses in teaching hospitals. Nursing management, 11, 24-29.



VoA

Ohle 5 ol o (s3lisily, ol slajls 5 ool )15 wlojles G,k 5l (ad (5)al8 (st
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...



