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Abstract

The present study aimed at predicting job bullying
through work-family conflicts and basic psychological
needs in nurses and nurse's aides. The methodology of
the study was descriptive- correlation. The statistic
population included all employed nurses and nurse's
aides in city Zaradiah, out of whom, 132 subjects were
selected by convenience sampling. Data collection
instrument included negative acts questionnaire-
revised (Einarsen et al, 2009), psychological basic
needs questionnaire (Guaria et al. 2000), and Work-
Family Conflict Scale (Carlson et al, 2000). Data were
analyzed by multiple regression analysis. Regarding
the findings, there is a positive and significant
relationship between job-bullying and work-family
conflicts and family-work conflicts, while there is a
negative and significant relationship between job-
bullying and psychological basic needs. The results of
regression analysis demonstrated that 33%, 44%, and
47.2 % of job-bullying are explainable through
psychological basic needs, work-family conflicts, and
family-work conflicts, respectively. According to the
obtained results, it can be claimed that work-family
conflicts and psychological basic needs are factors
influencing job-bullying in nurses and nurse’s aides.
Thus designing psychological interventions by
relevant authorities can be effective for decreasing job
bullying in medical care settings.

Keywords: Work-Family Conflict, Family-Work
Conflict, Basic Psychological Needs, Job Bullying

(Jgommo "Ms')hs’w ‘u\JJ

o3l ol8asly oglus g e nges (swliidly, al )l wlid IS gmails
Oyl coglu ¢ oDl

Ol coglus oMl S13T oKl coglus 9y« uslistily 05,5 ¢ Lol

oS

B ole )l b sl (id 6, g Sua byl b eyl
Sygme Ol 5 bl po by, uobn Glajls g oolgils
Jolis g el Aol 35y (Ko hoo s ol Ghaghy (b9, )
Ol 5145 Wog a5 s o 5o Jeld Gl g oLl p (sles
A R Oy (s S 3 (6 T Aiged (bg, & LAY sl Ll
50 5 sy — siie Jlae! (glaaoliinnyy ol Laools o,515,5 I3
5 bo)l8) (glddly, polss slajls (Ve -4 ()5 5 LoD
(Veve Gllen 5 Go—ud 1) eolgils - )15 (o)la5 5 (V0 + v ]S
S5 B el g 425 3,50 alBain (gew 55 Julow L laosls g
ol 5 0l — 1 oyl b i o yals s boazily oLl
9 HLaoly; ook slajls b g s sine oo akal, S — oolgils
Ogea S ) Sl @l o)l 0925 o ine site abayl, (o] (sloadlse
ol slasls lawgi o s (6,008 Ol s oo o YY oS sle ol
oy FYIY 5 oolgils — )15 wls jla Lo o auo 0 TF/) (5 Lis ol
ol b Gelly el s BB —eolgils Ll g
S sliaily, ol lasls 5 oslyilim S Sli b oS CiS ol e
eoasl ;55 13 el il 5 0yl s 2 i85l Lalse
> FEldly) SMae bl jolaie 4 abgy e (Yoo S5 |
slobisxe ;0 5,008 (28l jludie; Wigi oo Jalse (nl ogner L],
205 Sy Eoblye

slojls U —oolils ol oolils- 5 ol isuds sloojly
Al g M8 Lz lidly, ool

VFoo pi s alod Ginlyg

A9 woaw! uo}n.\.!

L ROVEISHIIg s dlio g3



mailto:Shaabaniyalda7@gmail.com
https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

A

Ohbte 5 Ol yo (Slitilyy ool glasls 5 eolgils— IS o )l 3 ko 51 (Jad (5 jal8 o in
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

dodfo

Sleslo 53 298 ()3lg5 pac aiile (Y5 g Sl SIS ome 53 (gite 5 potans 18 i o3l ey Lagos (Slojlu (5,8
b ) gD DDISs 095 Slojls sladan g (lejls sl osllasls Clse Koo g iz« ol el Wilg oo 5 09 0 ot
5 6 BT %00 5l olnsl )15 layldy 5 sl 5 S o Jo gible (gl cagp (e (9 el ¢ o sl DS
6ol slaan e g atsliS ane OIS ol 3l coodl 5 )15 sladae jo (55008 5 Cudl LT AT VD L lseS 5 mS) ol lojls
I dome a8 VAV b33 Slozl g oo coolime (ol im) 905 (o0 y50 500 2L 41 ymie 5 03,5 Jrad dnal> )
bl 85 (5 55b 4 025 (o0 )13 e Lyl (5 me 55 D (GYsb Do 4 (Bun (pm) Wi )5 SO a5 wdl e gl (el
GRS s @y s 97e) (a3 b ai e sl e (hie 5L L8 cnl (Ve v+ Lol e 055 51 0955 glos @y 3B WS e
097e2) (S5 (il b ((Jghaol Sl ad slacd i (oils pdod Goomen) HIS L bas e (((elei| Cuogyone b jhe
Q05,55 5 oo ol Wbl (Lo pogas o 4 53l o sozle el

Ol (it 3 Codlos (sl 69 WS S ol 4 1) I e 6,008 0 Sl sl el Sl ool ‘r‘-"
g3 (V) Bl 5 ezmse coogil) ool ai3lid S5 Codlgl G glste |5 e gt 18 @ 5li g 008 olulit
Ol 5o Ohlem 5l cudle CotSTL e (pl BLS I (Sl (S slocalie o592 )0 (5,008 £589 5 )90 ;5 00l plonil sla g
Lt 3l ooBle ec,alB a5 sl ol LSl Wnanilae ogdlay (V12 YpsisS o Limaeladll ¥ VA Fylg5 5 ,llS wlutygl) omd )i
LT s (2ol el g, (2 pe ) ol (285 H18 uizmem 1)l (g g |y Gl sl (L ol 5 e ol rals
(VN Ll g oo e Jpoly V1Y Ag ol 5 (3509) 95500 iy )0 (585 5 65Shte 9

Sasie sosli ym yo all bl )l o asliidly, sbasls b slased 4 wlgh oo el JS L Las e a5 (6,008 sla L3, 51 oiso
Koatid 5 58 Ll gl 5 Bome Sl e oo 5o T plSonial 5 S alaz 3l acilize Yo & el slajls ¢ Sl
(A 5 e a9y Sldie) ;0 Wil it 5 Cote sladsly i) w55, 5 1 575 5 0y >l 50 Ll eatiS s 1S
(et 5 0y et o5l Al 0 S glaag i 5l (S (VY N s Gl eSiidls) Wl oy Cuenl 5 olSlx
ek (Sl sloanT B g 13 5550 alany 890 o5 el (3 lilyy aolity slsls &) 6 )5 emiogs 4,k (ol
Wgige WS plan| ol o 29bige Fizme By Wlol (FauSeaniogs (Vo WV'Tok, 5 sl (ood) 95 g0 e |
3wl cpl el (Ve e qowd 5 b)) wl Galacias g Jleel oaiiS (oad (1095 5 w35 Ol (Bogs 1) (il 8
el 433 5l 4 (5 lesgs (Ve o) (Sen g (o) sl cpolin (S lusdly, slasls P L) }f&%w\ts)w%—’;
o3l g Lo b Jolsd )3 (139 Jge @ 5l 5l Cenl & jle (Sl 3l o)Ll LIS 5 Jlosl planil )5 (551595 5 Sl
bl 4 5l sl Ll 280 blus 5 sla Ul b gued aIS5 5 latlle (50,5 JUdo 5 lochlee 5 laolaaial 5l oslizl 4 Jue

. Fox & Cowan

2. Einarsen

3- Hoel & Notelaers

4_ world Health Organization

3- Bauman, Muijen & Gaebel

6. Obeidat, Qan'ir & Turaan

7~ Al-Ghabeesh & Qattom

8- Duffy & Sperry

9- Rodwell, Demir & Steane

! - Vansteenkiste, Ryan & Soenen$

! - Self-determination Theory !
! - Deci, Olafsen & Ryan 2
1 - autonomy 3
1 - competence 4
I - relatedness 5


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

AN
VB s @Y b led Fojlad Vel (ol Olsy s,
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

S5 bt ol 5 B 4l 53,8 lyie 4 8 iy & i 5 o0 b el o2l olSin el ol sl o o
o Slolas g e  (Sed ol lis (Vo)1) SKiS 198 g gt ys8 platugl addllas guls (Yoo ¥ (cwd 5 b)) 8,00 oLl
Glosls as ols Las (VWAQ) ol g wado dslllas uls .o )ls g2 g 4l T35l sl L, L ooldly, cwlel slajls u,..ob Olie
OYAY) ol 5 Sabled gou,S aslllas bl o) (g kiwy bgmiils IS Cugn b (g )loloe (Siwnr Sl ol
Ciy8 phla (o) p gl ogdla 09 Glate)l5 5o (el GLaSIL L L e 23 liidls ) ool slajls slo)l e BLS I I (ST
Syl )...ab Sl sl GUSLI 6,0l sliadly, cpolin slasls slo )l jo L sls olas (Y V8 gl

ol el J5=00lgils foslgils — 15 Slo s b )] adal ) 09 oo 4Kl sauols Yw oS Sloyo o5 ol glae 5l (S
beze slagw il g Olilen b 4gzlge plaial ) asly 92 (Sl pd ol oo (6 Dok ()b aiile (eliua jo (A 2155
o (Vo V e lell g (B8 baip) oS so ol eolgils (g g |1 laoee ciylsg aloxil ylo Jolss (5,18 0 1) (SIS LIS
S ol o by Sl Jrwp w50 a8 ols Las (YA IS 5 () ity oS «Kig gl anlllas
OISin oS gl coolgils — )15 o )l (@l iams 7, Sz 90 ;0 Wilgs oo ) 5=00lgils [oolgils — IS Clolai .aias o lis | oolgils
A5 oo JBls 6,5 T 50 olgils 059> 0 Mk 4T Jloj )5 L oslgils ol (g S cdlBs olgils ojem 0 S e
ol Gl b as ols lad (YV) el o (B8 (Lasy o (V019) g yolb 5 eld (g ol g lanl ailSlos Slalas gl
2 6yal8 o a8 ols Llas (Yo V VY Lol g ol dal) anlllas bt il oo (20l 55 ol (6,1 5 (Sai) cutS wolgils - I8
(VN G5 g o lgllo ols 329 jlo e g e ( Sad )yl (Jid (Sogm,8 g 00lgils ¢ )15 (ol Gialp3l LIS e
3o5592 09dlay 3,18 399 (5 loline g Cute  Swmod o yliw p 40 (Solgls atas] Lulg) b IS Joee 0 g,0l8 cpo a5 s ,S 3155
3979 (5 olixe g e alaly Jid (Sogu b g ool )I5 (o)l L (5,0l ey a5 wiols Las (YY) (g (o 5 slag o shoyoed
ol g Jas S iali8l e Slows Coodls a4y bgy po IS «( S3gu 8 (s jlid ol sl ( S0l il M b IS e
310 3929 lo pxe Cudie alally Jad gogiis

Slay Sl 9 590 S )0 Wlgs e a5 else U Canl (55558 (leys 5 Sullage a5 12 30 by Jad Sl 4 Ll
Sl ipgh ple Gl 0 1) Liegh cpl aS sl (ol p 38l aums £l 5 e0ges Laa> |) 055 eges Cudlw mhaw sl dimo
wbzilyy cpobiy lasls g 5-oolgls wolgils — IS wlo by g ul8 psie aw bl a5 col cpl WS oo pletie 423 5 sloxl
d)).lc )| ‘.SL‘“J 6)_&.15 LSM"L)“':" L_‘)M La )‘Al} u...:aj); vaM:‘ J‘JJ w‘ Qj.g(um uag..a} w‘ )é LS“&S)" ;){.’> L\J ‘w‘ oo o
b el e g oyl yo a3 liidly s cpolay slajls g eolgle— IS wls s

or9)

W)y Ol el 5o B ol 5 (Ll (ooled gl (nl addllae 590 dnelar 35y (SKion - oy pol> Jiagh b,
ool axllas 0,90 diged olaws (a5 V) LCM) Ogs ;WYY Ll g a8 A ks olass a5 w0e0 VTR Jlu gl des o

5l aeli Byme 2l yo 5l as osls 910,85 jshae 4 o bl (Lw yws ,0) olai e (605 Aiged gy 4 g WYY 5 )50 Joo

1 Oostdam, Koerhuis, & Fukkink

2- Trépanier, Fernet & Austin

3_ work — family, family - work conflicts
4_ Xiaorong, Ping, Wenxiu, Lili & Fanglan
>~ Raja, Javed & Abbas

6_ Sarwar, Bashir & Khan

7- Buonomo, Fiorilli, Romano & Benevene
8- Einarsen & Nielsen

- Wul, He, Imran & Jingtao


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

A
Ol 5 Ohb s o Lty ol bl 5 0dlgile— )5 ol sk ) (i 6,08 s ien
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

Sam a3 (s )lel aigas Sl 4y pladl a5 (s el (S psle ol 513 slajome oS g o5l wly godll ol olSsils
SS ey ) bdalides @595 4 pladl DMLl (salad 392 ailo e Lo Geizmen (Adgh Slaal medss 5 s lel aiges Sl
loyls 5o badolidin p (gamains aile (Jblag Sl SSsn (oled Ug)S ogng Eoad) H9iS (Sblage Lulpd 4 a2z b Cunl
ookl b g oud (g pglman (s JooS3 5l oy braebidn y Zaled jo 005 Cale) 008 g i 2 sl alllan 5055 alSlax
8 el g 4325 5,50 Al (gems)S ) Sl g gms e (Smmrad iy 09031 b9y 4 9 Vo i SPSS (g Ll 153 o 5
O
i 534!

ool lime a8 ol oads axSlo (Voo o) bl 5 (owd bo)l8 Lawgs olidie ol b o Uuiiilyy oy oliou sl jbe dobidiw
bl p a8 closle VY slils j95de (el aomin oo 1) aSagesl Soo b bl 5 (Sld (g )lisesss slasls ) coles
Tt 5 Oy somelagisd geeslyily (a3 Ml Y 1 e G jo Mol (sl V0 p00) sl s gtz po &S (slaz o ¥ eliie
PO g HIAY VY gl e e Pl g B3 (Sl sloadlse i |y 2lis,S Wl o b olike Gl (LG (V4 V)
Gl 3l b sasl S 008 (Ko azls py aslidis y nl (2l)lrin & OYAY) (6,50 oo, 5 &)Lt il o wailes S 5155
oygesl 00,5 as ols Hlas Jdow gl uioren 30,5 (0,155 /AL o /Aec 2 IO s 5 4 1) (Kiwly 9 (Sls (!
b aslidnpy opl (obL Guizmed 285 518 a0l 050 2y, el lojle oly; cud i nl 4 o)l aSH b (oYL (S
Sylin) wisyS )55 liie 5 sl cIVY B I8V s 5 1y alesTsl bl s +13) B < JAY oy anels s lis,S T cly
Il o a IS e ped 5 b3 (555055 ((Siald (sl glis S Wl ol pol adlllae 1o (VAT (6 S o,
Al s 45 ¢ /AN g /AR o /AD

il g Jop ecrmylinl Lawgs Tl YooV Jlo 5o S5 YY b aliins p o) (NAQRT ciiio Jloe! 80t plasig 0o dobidiow yy
95 o) 05 STy (imly) lapatles Jlhw VY Ly <85 )18 Jlainaos 3,00 Voo Jlu 50 (s b (&b (V2 9)
D 5,5 b Ky o 1y og3 caille b Cblye 5 iS5 | 355 00iispes (6,5 olo F Cangly oo gl (YA o] Kan
liro @ in Slyad g oo 13 VY LYY 0 Olied aels g,0plil taiS ascin (Gliwl 8) 39, ;2 B Glawl V) 35,2 51 glas o
Liye 5,8 Jole aw e bty cnl 59 SLEST o 5o (Ve ) e 5 (bl ool cadl 5 Jl5T 5 6,008 ity a2
3 0l )50 Jale aw ol sl (sle Julos 32k 5 5 sl Cansd oS08 s gom (5,808 5 pased b o pe (5,008 'L
i (Smra B2,k 5l ,Sem 2l Grizmen Cosl 035y Y= /A o el Jole ds (nl (Sian (e oSBT gy 50 288
Ol 3550 OVFAY) lled 5 oyl 55,0 0L ol o somlos Lansgs duliis s ol sl yo s ol Lt slojls gl b o]
b Lo 6,008 olidio  ¢lig S Gl g po .85 13 0l o550 b pulidiond 5 (Sarad 5 |Sam cojl 9l 5 28,5 1,8
GWT uys ol aslllas po 55 +/AF kit s IS 5 +IAD ¢ Slow Sleyl 5 oy e AT (aed b L je 6,0l8 o /2) 1S
AN g AT JRY TR il aeliien yy JS g (Slomr Slejl g o L L e (08 et 4 (Sily lp oo 4 gl S
Al Cad &

ool 58 VA Jol 5 o a5 (Vo) 5aliliy 5 50218 9 S bags dalidy () T001gils )15 (a8 doliduns 51
00is L5 (y05T Coal 30 VL 0 ped sl &S olsie 51 oolial b (willis HalS) ety U (ouidlye SalS) oSy 4y 35 51 oeasly aiels
lod, S I3 IAY 5 < IVA oy |, 2lig,S GWITL (bl culyd oliee (Vo 0) oles 5 (g 57 sl iy o0lgils — 57 (515

1. Basic Need satisfaction Questioned

2_ Guardia, Deci & Ryan

3- Bartholomew, Ntoumanis, Ryan & Bosch

4- Negative Acts Questionnaire-Revised (NAQ-R)
5- Einarsen, Hoel & Notelaers

6. Work-Family Conflict Scale

7- Carlson, Kacmar & Williams


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

A
VB s @Y b led Fojlad Vel (ol Olsy s,
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

MLMM.: 5 Q"‘ w‘ ol U"’)‘)f ’/QY G ’/VV u».x )l).:| U"‘ LSJLJLJ 9 ‘5:15) s(Y’ ’?)\Lo.,..v.:‘)ya 9 5&.«5...,...: ‘6u3 AJJUQA )Q )‘\-ﬁ}p—b

W Cewd d <129 ).3‘).3 CL)B; LSLDJ—‘ L}"ﬁ))‘ obLD...w‘buT b.alal.l A u’.’z.o..u)Lu.C‘ ul).‘l)a (\yay) 6M)|5w3‘5C)M .L:.wy

LY D oo dolidon py cpl sVA Lole [b oslasl ases jo a8 ol ploxl Jole oo (351 sloasls aslllas cpl 1o yuizren
ML..M).: le.aLc J...l?u M‘)B 'AL?u'l 6l).3 °“\*LL5)5—|(’:°‘.> le.moob sl 9 digod p> colas )‘l ‘;b- a5 el o] s LERCWRN]

J.AJ Cawnd A <IV¥ )lf—ooly'l} ucjl.u 6‘)’ 9 /N oé‘s}l}— )15 UA)L&) 6‘).: CL..:j; LgLaﬂ wro rol} axJllao e ] IE e

b axil

3,90 05,5 duo ;0 FAIFA .aiogs Cige diges 09,5 3l duo ;0 B/) 0 OV Lo Bl sl L YYVA dslllas 5590 09,5 oo (uSileo
5 SFliol, ol slails IS — oolgils ol wslgils 5 5l lme ll 5 o Silie ) Joaz 50 ingy Jalie axlllae

Gl o e Ol jed 20365 g Jloyi 51 (S Shigmg,ml i (05 Jboy (03] gl Guizmen .l oot &l Lo i (5,008

P>+1-0)

SLg-97mls (109 Jboy g03] gl 9 Gidgls b pie (nogi Hlol Glaasli ) Jgux

g el o bS!Sl e
& lobxo <Ly
I8y -[0F Yy % ¥/ VA/AR wlgls 5 b s
- 1DOA NEC Y % &I \Mice 5 - odlils s
- IDAY NETS VY \IAS -IAS YIVY 5 liesss & 3
< IYOY «[aFY 4 \/eY oA AN L;‘“"“‘L“ O )Lu
AR </AYA INAZN AN Y4 \vias JaLJ)‘ a5k
NAZYN -ar- e YNE .04 YIP0 Loy, ol sl
AR ARV A fr /7 Y\/PY le';":‘ks)“‘lé
oIyl IS 315 i 508 o ¥ i 5 (ol ol s 1] gy sl ek (Sinad el Y sz o

(P<efoN P<oB) o8 0529 jloline 5 saie alaly 2Ly, ol slajls b g jlobos g Codie alaily JS—o0lgils 5,5 4

OR35S ki (o (Kuwuned i yilo ¥ Jguor

s slesls 4 5ks c ) L Pl - s .
s aslagl, bl 5 edlgls eslyls
) solgls IS ka5
\ -pa% 5~ oolgils o las
\ CRAYSE L [fAS® & liasss 4 3
\ JEANEE LT YA Skt 4 5
\ (BT RO e FASTT TRV Lo 4 L
) ADYYTE AT BAET O EVAT o EYT sl ol el
) Y L Y R R [ Y R AL SYEYe Lt g jals

b maw o g bolse (o po

1. Watai, Nishikido & Murashima

I g o ol gy



https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

Vo £

Ohbte 5 Ol yo (Slitilyy ool glasls 5 eolgils— IS o )l 3 ko 51 (Jad (5 jal8 o in
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

haen slogasls jshate (pl slp 23,5 )18 (w0 0590 ol SloLE Bt Az (ygaw S5 Jalos b 5l esliiul jlate 4
el s 61 Y Jgaz 50 T bt a8 o eoliul (TOlErance) Joss asls g (VIF) Ll )lg oy asls g alfoi

Onui G e s (b es b asll Y Jgux

~0lsy ol sl Ll e @l a5 - oslgils ol - s e
A I CO L [ ENVES Ay oolgils oasls
V/YAY \/OY - V/FAQ \/#Y . VIVED VIAY - VIF
</av¥ </AYY </AY - </a) - < INFY +/AO Tolerance

JRRRW 4.,.wl.>uV|F polie a5 > ol 00 (Bt Cy s sl o m‘lf.xq L_-;’G—’w—“ PR 45..\@.)69 Ol ¥ Jou
s adlol jo.adyls )13 () sae 4 SGo3) Collas v j0 35 e b psie Jeod jasll polde 5 (V5 2S5 65) wallas oo
w‘owdﬂ)‘aef Js‘»)’)‘nlfda‘nlfuw;)k}bﬁu%)i

- 50 (S5 Lblgy §0Lds (3L g U5 - 03lgils g eslgils — 5 Wls el S (aai S (ygam Sy 53031 4D P Jgux

i 5B Loy
p t Jij SE R2 Change R2 R O W e Jow
R T VR B N A S \ZA) - IYY. - IYY. -1OVE sy, ol slasls \
[N VIV g \ZA1 Niadl NiZat sy, ol slasls Y
o[+ N -IYYA SARN oalgils - 15 s las
o[+ -Vis --/f48 s -IfYY - IPAY Sl ol slasls Y
[N £ -IYYF dlgls - 5 ol
[N YIA SALE [+ 5 - solgils o s

Sl (6,08 :SHo ko
(RY=+/¥Y) el s BB sSliiily ) goliy sloils Jawgs Ll (6008 Dl s 5l a0 YY wes o Ll g s

Sellyy solay slasls e g0 (g .28l aol38l /PR 4 RY Jlade ol Jow oy eolgils - IS 5,5 yusiie (S84 pgo Jae o
ab 0,lg L, — eolgils o)l e 89 pow Joe j0 38,5 el 1) (il (g 008 Ll lg 5l as o TF/Y eolgils - IS wls e g
el it s 0l @ ely s g by i (gl al38l 5l oy BVIY IS el 4y .cdly il3él - VY 4 RY i

S (6B Sy 58 (S Luilg)y Golsy a3l leadlge L (ol Cqe ge )5y (3905] 4D D Jgu

p t Jij SE R2 Change R2 R O O L o Joe
o/ -7\ -+/fY¥ AO <IYYY¥ <IYY¥ </FY¥ bls,la 5l )
o/ -0/F EARR A <[-A AN < [OOY bls,la 5l Y
o) -Y/a -+IYAQ & lesgs 4y Lo
ol fI¥ —IYEF v oJeYs ST IS Ll a5l Y
o/ -YIf -+ IY00 & LBrenss 4 5L
A Y —-I\AY Sl 4 5L

s g s 1Mo o
18 (RY=4/YYF) el O BB bl 4 LS addge Lawss ¢ Lol (5,008 Ol 3l oo o YYIT seo oo pLis O Jooo mls
45k g blol 4 5l adlge 50 (dm 28l Gl Y0 4 RY Jlade ad Jas o)y 5 lisesgs 4 5l adlge By g0 Joe


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

AT
VB s @Y b led Fojlad Vel (ol Olsy s,
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

4 RY Slade ol ojly (Swsls 4y 5L addse SB85 pow Jow 0 ain,S e 1) dad (g 0l8 uillg sl as s YD (6 liesss
el g liiily 5o aw pl ag anols ol did (g jal8 a8l shas o YY) IS el 4y il aoldl - /YY)

S5 Ao g Sy

5 Ohliy 5o (FELaly; by slajls 5 0l )5 Slojls b 5l (dad 608 (g oy p SOl Sragh Sua
8 0l o (g oline 5 e yobo 4y LIS — oolgls a5 5 0lails IS 5 ,la 4 ol s el s 4 b 5gr ol
(V¥ ) oylSas 5 gagis 5 (T 1) ) Kan 5 lsllus o(T+ 1Y) e 5 L, lallias (glaazily b gl ol oS syt |y (ol
9 ike b & alg oo (bl)l ( Kl g lismesgs) (liidly) golty slajls o5 ol (i @l mizeen Ll (o gumen
9 plawgl 9 (V1) GLlSen g pnlo 5 «(OVAY) (e g (oo )5 slaaidl b gl (nl wisS (it 1) (Jad 6,008 (5)lobixe
cebls Slgdean (T-19) o) San

s 0397 93 03l 5 570080 15U ) e o (id (5508 lgi e 00lgils 5 )15 (e DO ol g el
5 P s (Tl 5 )5 lagiis plej mo (23le 00yl el @ S Il (5 05800 wigeme 38 52 (S 0
blolss ay 1) (g i Glojy o8l 457 5 50,0 el Jge | T igis g &l Rils, slo s 2ol58] o a5 Wgd co (godnie DMl
B wzge walS odlgls o b 2 by e lalalis Gols plowl sl 515 990 5598 Olej 5l a5 wims ol IS Jore o
03,9052 15 50 o 41,205 S g I 35 g bl il olgils (sl IS (sl conlio slajlis, ST 00 aed 4 g o0
5 oad oasas o3l lyy 5 gy Cerdhes OTAY (MK 5 ot pike) il Sl |y 0lgils 4 b ks 4y bogy o slalolis (25l
2 6 G oS wlools lis oo @l Lpgas Gl )0 azliz s oo (Rl I L o g pul8 Ol w45 oSS
(TN T VY ks g oy sl) 00 3525 (5 lolins 5 Cario dlauly (oSt g s eyl el lasl aile _35USiino b 15" s

b )3 (Jad (6,08 Wl oo (b3l lradg3 ¢ Siunld) (S5Lesily) ol slajls 5Ll pae ol (amghy olsl
adlie ol oS o Coles ol 5L g e Coal sl)lo 0,8 (gl a5 el SLSTL bl )l cee 4y 1,50 b bLS o )8 50 )18
5 o=3) Syl 979 & Coereo 5 Cudlie s3] Wlg a5 (5 b sl 00 L oaiSLa f g alaiecals) Ly, olnl SS 4
Sl 1) o)l iz s ol & i o 1,8 055 ailyals sla sy 050 1, S0 o5 ol 31 45 el > 45 ol (Y IV ) Ko
ol B ol s 1,50 slolfays Sy slp ol lge W8l 5 aiiS ad (0310, siwyo 4 l) elaiz] Cledlbl a5 wias o
313 ) S oo yLits B 5,185 sl 1y (Sl ollg 5 ails cisS o ;S8 Gl g0 50 508 azsl 5l Swil 8T (a8
oo a5 Canl (oS JLeng3 lailicnl [ 03,5 0lass 5 9,5 Sl a5l 5l ol i (6 35S (VTA0 «STgk 5 (seme
oo b 331 (Y10 (bl 5 sl abl atls Gl o aoss diiS cpmend |y o) Jlael cdago slaolays, aSal sl 4y o,
1al5 gl i3, 4y Cinds anliiogs g S ag5 a5 el I 40 il i JyiiSoss 5 ceslitiogs gyl (5 eoss 5y
4 oo oo i g lame b Jolai )0 (09 g 5L plaie 4 (Siaald 4 55 emen (V010 QT 5 (150 0900 i
(Voo Vi oms 9 b)) Sl Ll (8L Lales g sla Ul b o IS 5 Lo Aler (0,57 s 9 o lee 5 Laslawiul ool
oy 05 0 0 b g (Flaizl g8 Blus 5 Uz L (595, sl 095 Sla lee g Lol 508 a8 Sloj (ull
5 &8 Glayld, 5l g)s0 @ i el (pl 45 S oo @l 8 Lad 5 sleizl sladame jo (1500 b ailiugs bLS,I sl )
azmliz ol 3L, slajls Lol qll 5,515 5 0dy aie (6 S uaing s,k b Billae (S (5 5k 4 05,5 0 alisS 5
Jloizl a4 o3l gl (625l bajls cul Loyl 51 ST Ll oS oo Jos 5 0y Ji5e jsbo 4 ol 8l igd Lol jatts )5 4 Lasls
(Ve ol 5 (o) 39 walss azlpe dinge 0 Shoe pae 5 (5l wle) (bl b (65 e

1. Moon & Alarid


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

A

Ohle g ohlwp yo cBlsdly, polits slajls g eolgils— IS wlo s &,k 5l (dad (g;0l8 o i
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...

i e (55 hgas 4 Bli oo o] Ala 5145 09 99, Slausgaza b Glusl psle slaiagy plo wiile 1 ol iags

iz odal Cowsd 4 Tl peend SolbB 10158 jolate 4y 00,5 o olpaig [ L0 S o Lil Lacols 6,919,550 o )l 9s5 55 g
S & @lS 4 4z b Coles 50 098 planl S ojlwl slaty; e g (Bolal (6 ST aised (Bg) b Fos S diged (59, (hB93
I o Gl g ol 6,08 5 l38 ),.;b Jelse 51 a3bezily) cpolay slasls 5 oolgils— IS olo las caiS lg5 so ookel

23,5 Ol 9 Ol 5o (6,08 alS jludins Wlgi oo

&l

VEP- (DY (o oSl ele Ldo g olg; o bl i aimlidolsy cpobis slosls o)l ubds .(VYAY) L6 3NS5 .8p oLy
AFA

sloaz! ‘_g-l;o])lfoP 5 oo Teodw  aicd iy auslie 5 (6,08 g0l lie sy (VYD) iz (STl g ¢ cgee 1 c)fﬂ Ob e
JY-YYO (V)Y ;‘;4_../).;‘;../[......’/})].) dejﬁr‘;[@uubjf '&5°L° 9 LS)“\'lé 6)L‘;é) L ul.\|5>54 I

i Jlosl aslizon i lg; sl (S5 b IS Lass o )l)"! 9 S M8 ey (WYAY) 5 e allles 5w by, o0 8 )L e g0 0 ¢ gondes
FAF COONY (o K5 pale olKidls alomo ()l o 0 NAQ-R)

pie g uu);i...x\ cu;lx.w L;):f)o) J.:.M: 6’;.5[;.&3‘» ‘5&65}{5 e GSL::)'L.: 6)“‘15 g (\Yay) . ‘Qli}l)}&')‘}}l 95 “55J5A S ‘°°‘)Q““’ Al “55‘)4(»
NEANEN COOWY ol 0 Co o (sl ing i dloo o8 liwl jo Coviie SOL 51 (SO o taalllas 0,90 (Ll il

s 3lasl g Coazd Gl She 5 L e gSlis Ty, cpeln sboils slo)l e sadal, (AYAY) L g0l 9.8 (Snled iz oS
Y.-%- ‘(\°)\" s‘_f)L.MJ)J w/uln dolilad

dolilaad (Yoo +) solelyg 5 oSS 5 ymd ) 00lgilm S (2,05 ol y 25y 5 2l 09031 OTAY) (o egdy] 5 S o o 18 pd0
BA B N (il Ll liiily,

XY (OO eyl 5 psle o O dolelas . 3 Cgn 1o 25ldoly, ooles slosls (i OTAR) L e onli 5.5 e uokio

Ol 40 Copde (glojingsy dloo IS TAS oS ik dom e o Sliily ol gileaneils i (VYAY) Ly (asdn g p o 298
JEY-Y2Y (7)Y

Al-Ghabeesh, S.H., & Qattom, H. (2019). Workplace bullying and its preventive measures and productivity among
emergency department nurses. BMC health services research, 19(1), 445-451.

Bartholomew, K. J., Ntoumanis, N., Ryan, R. M., Bosch, J., & Thogersen, C. (2011). Self-determination theory and
diminished functioning: The role of interpersonal control and psychological need thwarting. Personality and Social
Psychology Bulletin, 37, 1459-1473.

Baumann, A., Muijen, M., & Gaebel, W. (2010). Mental health and Well-being at the Workplace: protection and inclusion in
challenging times: WHO Regional Office for Europe.

Brown, K.W., & Ryan, R.M. (2015). A self-determination theory perspective on fostering healthy self-regulation from within
and without. Positive psychology in practice: Promoting human flourishing in work. Health, education, and everyday life,
12, 139-157.

Buonomo, 1., Fiorilli, C., Romano, L., & Benevene, P. (2020). The Roles of Work-Life Conflict and Gender in the
Relationship between Workplace Bullying and Personal Burnout. A Study on Italian School Principals. International
journal of environmental research and public health, 17(23), 8745.

Carlson, D.S., Kacmar, K.M., & Williams, L.J. (2000). Construction and initial validation of multidimensional measure of
work-family conflict. Journal of Vocational Behavior, 56, 249-276.

Deci, E.L., & Ryan, R.M. (2000). The "what" and "why" of goal pursuits: Human needs and the self-determination of
behavior. Psychological Inquiry, 11, 227-268.

Deci, E.L., Olafsen, A.H., & Ryan, R.M. (2017). Self-Determination Theory in Work Organizations: The State of a Science.
The Annual Review of Organizational Psychology and Organizational Behavior, 4, 19-43.

Deci, E.L., Ryan, R.M., & Gagne, M., Leone, D.R., Usunov, J., & Kornazheva, B.P. (2001). Need satisfaction, motivation,
and wellbeing in the work organizations of a former eastern bloc country: A cross-cultural study of self-determination.
Personality and Psychology Bulletin, 27, 930-942.

Deci, E.L, & Ryan R.M. (2000).The "What" and" why" of goal pursuits: Human needs and the Self — determination of
behavior. Psychological Inquiry, (11). 227-268.


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

YoV
VB s @Y b led Fojlad Vel (ol Olsy s,
Rooyesh-e-Ravanshenasi Journal(RRJ),10(4), 2021

Duffy, M. & Sperry, L. (2013). Overcoming Mobbing: A Recovery Guide for Workplace Aggression and Bullying, USA:
Oxford University Press.

Einarsen, S., Hoel, H., & Notelaers, G. (2009). Measuring exposure to bullying and harassment at work: Validity, factor
structure and psychometric properties of the Negative Acts Questionnaire-Revised. Work & Stress, 23(1), 24-44.

Einarsen, S. (2000). Harassment and bullying at work: A review of the Scandinavian approach. Aggression and violent
behavior, 5(4), 379-401.

Fox, S., & Cowan, R. (2015). Revision of the workplace bullying checklist: the importance of human resource management’s
role in defining and addressing workplace bullying. Human Resource Management Journal, 25(1), 116-130.

Guardia, G.J., Deci, E.L., Ryan, R.M. (2000). Within person variation in security of attachment: A self-theory perspective
on attachment, Need Fulfillment and wellbeing. Journal of personality and social psychology, 79(8), 367-384

Moon, B., & Alarid, L. F. (2015). School bullying, low self-control, and opportunity. Journal of interpersonal violence, 30(5),
839-856.

Namdari, S., Nasiri, A., Nakhaee, S., & Taheri, F. (2019). Exploring the Effects of Nurses” Family-Work Conflict on Patient
Care Quality: A Qualitative Study. Modern Care Journal, 16(1), 86- 94.

Obeidat, R., Qan'ir, Y., & Turaani, H. (2018). The relationship between perceived competence and perceived workplace
bullying among registered nurses: A cross sectional survey. | International Journal of Nursing Studies, 88, 71-78.

Oostdam, R.J., Koerhuis, M.J.C. & Fukkink, R.G. (2019). Maladaptive behavior in relation to the basic psychological needs
of students in secondary education. European Journal of Psychology of Education, 34, 601-619.

Raja, U., Javed, Y., & Abbas, M. (2018). A time lagged study of burnout as a mediator in the relationship between workplace
bullying and work—family conflict. International Journal of Stress Management, 25(4), 377-390.

Rodwell, j., Demir, D. & Steane, P. (2013). Psychological and organizational impact of bullying over and above negative
affectivity a survey of two nursing contexts. International Journal of nursing Practice, 241-248.

Ryan, R.M., & Deci, E.L. (2002). Overview of self-determination theory: An organismic dialectical perspective. In E.L. Deci
& R.M. Ryan (Eds.), Handbook of self-determination research. Rochester, NY: University of Rochester Press.

Sarwar, A., Bashir, S, & Khan, A.K. (2019). Spillover of Workplace Bullying Into Family Incivility: Testing a Mediated
Moderation Model in a Time-Lagged Study. Journal of Interprets Violence, 15, 652- 658.

Thompson, BJ. (2019). Does work-induced fatigue accumulate across three compressed 12 hour shifts in hospital nurses and
aides? PLoS One; 14(2), 211- 217.

Trépanier, S.G., Fernet, C., & Austin, S. (2016). Longitudinal relationships between workplace bullying, basic psychological
needs, and employee functioning: A simultaneous investigation of psychological need satisfaction and frustration.
European Journal of Work and Organizational Psychology, 25(5), 690-706.

Vansteenkiste, M., Ryan, R., & Soenens, B. (2020). Basic psychological need theory: Advancements, critical themes, and
future directions. January Motivation and Emotion, 44(2), 1-31.

Watai, 1., Nishikido, N., & Murashima, S. (2006). Development of a Japanese Version of the Work-Family Conflict Scale
(WFCS), and examination of its validity and reliability. Sangyo Eiseigaku Zasshi, 48(3), 71-81.

Wul, M., He, Q., Imran, M., & Jingtao, F. (2020). Workplace Bullying, Anxiety, and Job Performance: Choosing Between
Passive Resistance or Swallowing the Insult. Frontiers in Psychology, 10; 1-10.

Xiaorong, L., Ping, W., Wenxiu, H., Lili, C., & Fanglan, L. (2017). Job stress, and burnout: A comparative study of senior
and head nurses in China, Nursing & Health Sciences, 19(2), 163-176.

Zandian, H., Sharghi, A, & Zahirian, T. (2020). Quality of work life and work-family conflict: a cross-sectional study among
nurses in teaching hospitals. Nursing management, 11, 24-29.


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html

[ Downloaded from frooyesh.ir on 2026-02-05 ]

[ DOR: 20.1001.1.2383353.1400.10.4.7.3 ]

Yo A

Ohbte 5 Ol yo (Slitilyy ool glasls 5 eolgils— IS o )l 3 ko 51 (Jad (5 jal8 o in
The prediction of job bullying through work-Family conflicts and basic psychological needs in nurses ...


https://dor.isc.ac/dor/20.1001.1.2383353.1400.10.4.7.3
https://frooyesh.ir/article-1-2547-fa.html
http://www.tcpdf.org

